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Steps to check Kavach Desktop Application Version 
 

 The latest version that needs to be installed on system desktop is 3.5 
 To check the version of the Kavach application, follow  below steps: 

 Open the Kavach application on your NIC system 
 Click on about icon.  
 You will be able to see Kavach Authentication field,  3.5 is mentioned, which means 

application version is 3.5 
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Steps to enable IMAP using Kavach Desktop Application  
 

1. Open the Kavach Application  

2. On the left side panel click on third icon. Manage IMAP  

3. Then click on Enable IMAP 
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Steps to configure path for Mailing Client (outlook , Mac and Thunderbird) in 
Kavach application 
 

1. Open the Kavach Application and  
2. Go to Setting Icon and then click on “Set Mail Path” to set the Outlook path  
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3. For Outlook path :- Select the any one of the below path as per your mail for setting Mail steup : 
a. OUTLOOK Path :- C:\ Program Files (x86)\Microsoft Office\Office14\outlook.exe 
b. MAC Path :-  Application / Microsoft Outlook.app / Contents /Macos /Microsoft outlook 
c. Thunderbird Path :-  /bin/Thunderbird 

 

                               

 

You will get message updated mail program path sucessfully. 
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Steps to configure Outlook for Kavach Application. 
 

1. Open the Kavach Application. 
2. At the left side of the application, click on Launch mail icon. 
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2. Open the Outlook application and create the account. 

                 

3.  Click on Manually Configure & then click on Next 

 



  NIC Mail Messaging 

 

 

4. Click on Internet E-mail and then Next 

 

 

5. Fill in the the required information which is hilighted in red BOX & then click on More Settings 
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6. Ensure all settings as per highlighted in red box  

 

 

7. Click on Outgoing Server & check the “My outgoing server…” & then click on ok 
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8. Click on Next 
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9. You will see below screen, check Status is “Completed” & then click on “Close” 

 

 

10. Click on Finish as below screen 
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LAN Network:- 
 

 Always Use “Launch Mail” option on Kavach App to access the Mails.  
 As soon as you click “Launch Mail” your current IP will be registered and you can use your Email 
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Now Your will be able to access your mails. 
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ON WIFI Network: 
1. In case you are on WIFI, Click Launch Mail option 

                                                  

3. You will get the notification as shown below and click any one  to take the decision : 
 
 Yes : Network will be trusted for 8hrs, and mail be open, after 8hrs again it will propmt you 

same messgae. 

 Deny : Network will not be trusted and mail will not open this decision will be for 8hrs. After 8 

hrs again it will promt and you can take decision. 

 Always Trust This Network : Network will trust your SSID  and will not promt any message in 

future and Mail will be open. If you want to trust the SSID permanently , Click “Always trust”. 
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3. Now you will be able to access your mails. 

 

 


